
- 1 - www.ctcooperative.com

City Express Saving & Credit Co-operative Ltd.
l;6L PS;k|]; art tyf C0f ;xsf/L ;+:yf ln=

306f3/, hfd]dfs]{6, /Tgkfs{, sf7df8f}+ . kmf]g g+= )(&&–!–%#%$!(@
Email: info@ctcooperative.com, Web: www.ctcooperative.com

1616
;f]x|f“} jflif{sf]T;j

sf=d=g=kf=–!, sdnfbL, sf7df8f}+ . kmf]g g+= )(&&–!–%#%$!(@



;f]x|f}“jflif{sf]T;j

- 2 - www.ctcooperative.com

;+rfns ;ldlt

czf]s 608g
;+of]hs

lutf kf08] If]qL
;b:o

;/:jtL kGyL lh=;L
;b:o

s[i0f /fh kf}8]n
cWoIf

Yffg k|;fb zdf{
pkfWoIf

/fh]Gb| k|;fb zdf{
;lrj

xl/ k|;fb zdf{ jfUn]
sf]iffWoIf

/fwf 1jfnL
;b:o

g/]z zdf{
;b:o

sdn s'df/ 608g
;b:o

lgd{n 608g
;b:o

aGbgf >]i7
;b:o

n]vf ;'kl/j]If0f ;ldlt



- 1 - www.ctcooperative.com

;+rfns ;ldlt

czf]s 608g
;+of]hs

lutf kf08] If]qL
;b:o

;/:jtL kGyL lh=;L
;b:o

s[i0f /fh kf}8]n
cWoIf

Yffg k|;fb zdf{
pkfWoIf

/fh]Gb| k|;fb zdf{
;lrj

xl/ k|;fb zdf{ jfUn]
sf]iffWoIf

/fwf 1jfnL
;b:o

g/]z zdf{
;b:o

sdn s'df/ 608g
;b:o

lgd{n 608g
;b:o

aGbgf >]i7
;b:o

n]vf ;'kl/j]If0f ;ldlt

>L ;Dk"0f+ z]o/ ;b:o dxfg'efjx?,
l;6L PS;k|]; art tyf C0f ;xsf/L ;+:yf ln=

                 ljifoM ;f]x|f+} jflif{s ;fwf/0f ;efdf pkl:yt x'g] ;DaGwdf .

o; ;+:yfsf] ldlt @)*@÷)^÷@* ut]sf] lbg a;]sf] ;~rfns ;ldltsf] a}7ssf] lg0f{o adf]lhd o; ;+:yfsf] 
;f]x|f+} jflif{s ;fwf/0f ;efsf] a}7s ;b:ox?nfO{ kfos kg]{ ;]jf s]G›x?df OsfOut?kdf lgDg tflnsfdf pNn]v 
eP adf]lhdsf]  ldlt,:yfg / ;dodf lgDg ljifox? pk/ 5nkmn tyf lg0f{o ug{sf nflu a:g] ePsf] x'Fbf o; 
;+:yfsf ;DalGwt ;]jfs]G›sf ;Dk"0f{ z]o/ ;b:o dxfg'efjx?nfO{ clgjfo{ ?kdf tn pNn]lvt tflnsf adf]lhdsf] 
ldlt, :yfg / ;dodf pkl:yltsf nflu xflb{s cg'/f]w ub{5f}+ .

!=	 ;ef x'g] ldlt, :yfg / ;do M
qm=;= ;]jfs]G› ldlt :yfg ;do
! uNsf]6 ,afun'Ë @)*@.)&.@( Xf]6n dg;'g , uf}bLvf]nf k'nrf]s, unsf]6 ljxfg * ah]

@ jfdL6S;f/ , u'NdL @)*@.)&.@( b/jf/ l/;f]6{ P08 kf6L{ Kofn]; d'l;sf]6 lbgsf] @ ah]

# ;lGwvs{ , c3f{vfFrL @)*@.)*.)! Xf]6n ;fyL , ;lGWfvs{ ljxfg * ah]

$ a'6jn , ?kGb]xL @)*@.)*.)@ Pl;og kf6L{ Kofn];, O6fe6\6L, a'6jn ljxfg  * ah]

% d'Vo sfof{no sf7df08f}+ @)*@.)*.)% lxdfnog /]i6«f] P08 Oe]G6\; ,xflQ;f/ sf7df08f} lbgsf] @ ah]

^ dfOGo"6 k|dfl0ft  @)*@.)*.)^ D'fVo sfof{nodf ljxfg !! ah]

@= 	 ;fwf/0f ;efdf 5nkmn ug]{ ljifox? M
!= 	 cWoIfsf] dGtJo ;lxt ;~rfns ;ldltsf] tkm{af6 k|:t't ul/g] jflif{s k|ltj]bg  ;DaGwdf .
@= 	 cf=j=@)*!÷*@ sf] n]vfk/LIf0f k|ltj]bgdfly 5nkmn ;DaGwdf . 
#=  	 n]vf ;'kl/j]If0f ;ldltsf] k|ltj]bg dfly 5nkmn u/L kfl/t ug]{ ;DaGwdf .
$= 	 cf=j= @)*@÷)*# sf] ;+:yfsf] cg'dflgt jflif{s ah]6 dfly 5nkmn u/L kfl/t ug]{ ;DaGwdf .
%= 	 cf=j= @)*@÷)*# sf] nflu n]vfk/LIfssf] lgo'lQm tyf lghsf] kfl/>lds tf]Sg] ;DaGwdf .
^= 	 lg0f{o k'l:tsfdf x:tfIf/ ug{ ;fwf/0f z]o/ ;b:ox? dWo]af6 k|ltlglw tf]Sg] ;DaGwdf .
&=  	 ;~rfns ;ldltn] k|:tfj u/]sf] nfef+z kfl/t ug]{ ;DaGwdf .
*= 	 ;~rfns ;ldltaf6 eP u/]sf sfd sf/jfxL tyf 5'6 cg'df]bg ug]{ ;DaGwdf . 
(= 	 ;+:yfsf] gfddf 3/hUuf jf hUuf vl/b ug]{ ;DaGwdf . 
!) 	 ljlgod ;+zf]wg, sfo{ljlw agfpg] tyf ;+zf]wg ug]{ ;DaGwdf . 
!!= 	 lglis[o ;b:ox?sf] ;DaGwdf .
!@= 	 ljljw 

                                                                     ;~rfns ;ldltsf] cf1fn],

                                                                         /fh]Gb| k|;fb zdf{

                                                                               ;lrj              

k'gZr M
!= 	 ;fwf/0f ;efdf 5nkmn ul/g]] k|ltj]bgx? syd sbflrt k|fKt gePdf ;+:yfsf] s]Gb|Lo sfof{no tyf ;a} ;]jf 

s]Gb| sfof{nox?af6 jf ;+:yfsf] WebSite: www.ctcooperative.com af6 8fpgnf]8 ul/ lng'x'g cg'/f]w ub{5f}F . 
@= 	 ;+:yfdf cfkm\gf] sf/f]jf/nfO{ lgoldt gu/]sf ;Dk"0f{ ;b:ox?nfO{ ldlt @)*!.)&.@! ut] ;DDf lgoldt ug{ 

cg'/f]w ul/G5 lgoldt g u/]df lgis[o ;b:o ;DalGw @)*! sfo{ljlw adf]lhd x'g] 5 ;fy} ;a} ;b:ox?nfO{ 
cfkm\gf] Kofg sf8{ / /fli6«o kl/ro kq ;+:yfdf pknAw u/fpg, KYM update ug{, ;DalGwt lgsfoaf6 eP 
u/]sf lgb]{{zgx?sf] kfngf ug{ ljgd| cg'/f]w ub{5f}F .
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 l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln=sf]

;f]x|f}+ jflif{s ;fwf/0f ;efdf ;~rfns ;ldltsf] tkm{af6

cWoIf >L s[i0f /fh kf}8]nHo"n] k|:t't ug'{ ePsf]

jflif{s k|ltj]bg
o; l;6L PS;k]|; ;fsf];sf] ;f]x|f}+}+ jflif{s ;fwf/0f ;efdf pkl:yt x'g' ePsf cfb/0fLo k|d'v cltlyHo", 

cltlyHo"x?, ;xsf/LsdL{ ldqx? tyf ;Dk"0f{ z]o/ ;b:o dxfg'efjx? ;a}df o; ;+:yfsf] ;~rfns ;ldlt tyf 
d]/f] JolQmut tkm{af6 xflb{s :jfut tyf clejfbg ub{5' .

cfb/0fLo z]o/ ;b:o dxfg'efjx?,
  	 xfdL cfh o; ;+:yfsf] ;f]x|f}+}+ jflif{s ;fwf/0f ;efdf cf=j=@)*!÷)*@ df eP u/]sf sfd sf/jfxL / 
cfufdL cf=j=df ul/g] sfo{ of]hgf tyf ah]6 dfly 5nkmn ug{sf] nflu pkl:yt ePsf 5f}F To;sf/0f ;Dk"0f{ ;b:o 
dxfg'efjx?n] o; jflif{s ;fwf/0f ;efdf k|:t't ljifo j:t' pk/ uxg 5nkmn u/L cfˆgf] /fo ;'emfj /fVg / 
oxfFx? ;dIf k|:t't ePsf k|:tfjx? dfly cfjZos 5nkmn kZrft kfl/t ug{sf] nflu ljgd| cg'/f]w ub{5' . ljut 
cf=j @)*)÷)*! sf] ;fwf/0f ;efaf6 kfl/t ePsf lg0f{ox? sfof{Gjog ePsf] / sltko lg0f{ox? sfof{Gjog 
x'g] k|lqmofdf /x]sf] hfgsf/L u/fpFb5f}F . o; cf=j @)*!÷)*@ df ;~rfns ;ldltaf6 sfo{ ;Dkfbg u/L kfl/t 
ul/Psf lg0f{ox? cg'df]bgsf] nflu klg ljgd| cg'/f]w ub{5}+f .

    	 o; l;6L PS;k|]; art tyf C0f ;xsf/L ;+:yfn] ;do ;fk]If d'Vo sfof{no tyf ljleGg 7fpFdf :yflkt 
;]jfs]Gb| sfof{noaf6 ;]jfd"ns sfo{ ;Dkfbg ub}{ cfPsf] / ;b:ox?nfO{ ;/n, ;xh / ;'ljwfo'Qm ;]jf pknAw 
u/fpFb} cfPsf] oxfF ;dIf hfgsf/L u/fpg rfxG5f}+ . xfdLn] ;b:ox?sf] ;]jf ;'ljwfnfO{ dWo]gh/ u/L ;xsf/L 
ljefuaf6 :jLs[lt lnO{ ljleGGf :yfgdf ;]jf s]Gb| sfof{no vf]nL oxfFx?nfO{ ;]jf pknAw u/fpFb} cfPsf]df lrtjg 
;]jf s]Gb|nfO{ @)*)÷)*! sf] ;fwf/0f ;efsf] lg0f{o adf]lhd k|s[of k'/f u/L xfn aGb ul/Psf] 5 . xfn d'Vo 
sfof{no ;lxt cGo ;]jf s]Gb|x? af6 ;]jf ;'ljwf pknAw u/fpb}F cfPsf 5f}F To;sf/0f b]zsf] laleGGf 7fpFdf 5l/P/ 
/xg' ePsf ;b:oHo"x?nfO{ cfkm"nfO{ kfos kg]{ ;]jf s]Gb|x?af6 ;]jf ;'ljwf lngsf] nflu cg'/f]w ub{5f}F . 

	 xfn xfd|f] b]zdf ;xsf/L ;+:yfx?df b]lvPsf] ;d:of tyf b]zdf cfly{s dGbLsf jfjh"b klg o; ;+:yfn] 
;b:ox?nfO{ cfkm\gf] ;]jfx? pknAw u/fO{ /x]sf] 5 cfufdL lbgx?df klg o;nfO{ lg/Gt/tf lbO{ n}hfg] xfd|f] nIf 
/x]sf] 5 . ;+:yf xfdL ;a}sf] xf] xfdL ;a}n] o;sf] dnhn ug{' kg]{ bfloTj 5 To;sf/0f ;Dk"0f{ ;b:oHo"x?n] cfˆgf] 
;+:yfsf] af/]df hfgsf/L /fVg' clgjfo{ x'G5 . o; ;+:yfsf] s'zn Joj:yfkgn] tyf ;b:oHo"x?sf] c6n laZjf; / 
;+:yfk|ltsf] dfof ;b\efjn]] s'g} lsl;dsf] ;d:of g/x]sf] Joxf]/f hfgsf/L u/fpg rfxG5' . ;Dk"0f{ z]o/ ;b:o tyf 
z'e–lrGtsx?sf] ;b\efj / ;xof]un] o; ;+:yfn] cfˆgf] sfd sf/jfxL r':t ?kdf cuf8L a9fO /fv]sf] 5 . cf=j= 
@)*!÷)*@ Dff klg t/ntf clws eO{ ;b:ox?df shf{nufgL sd ePsf]n] ;+:yfsf] Joj;fo klg sd ePsf]5 . 
Joj;fo j[l4 ug{sf] nflu nufgL / artdf j[l4 ug'{kg]{ x'G5 o;sf] nflu ;Dk"0f{ ;b:oHo"x?sf]  lg/Gt/ ;xof]u / 
;dy{gsf]  ck]Iff /fVb5f}+ ;fy} ;+:yfn] k|fKt u/]sf] cfhsf] ;kmntf ;Dk"0f{ ;b:oHo"x?sf] cyfx ;xof]u ;b\efj / 
dfofn] g} k|fKt ePsf] xf] kmn:j?k o; jif{ ;+:yfn] cfh{g u/]sf] gfkmfaf6 ;b:ox?nfO{ !)=%@& k|ltzt nfe+fz 
ljt/0f ug{ k|:tfj /flvPsf]n] o; ul/dfdo jflif{s ;fwf/0f ;efaf6 kfl/t ul/lbg'x'g ljgd| cg'/f]w ub{5f}+ .

jflif{s tyf dWo]sfnLg sfo{of]hgf M

o; ;+:yfn] cf=j= @)*)÷*! df ljleGGf sfo{of]hgf th{'df u/L ;+:yfsf] ljsf; tyf ;b:ox?sf] lxtnfO{ 
Wofgdf /fvL tof/ kfl/Psf sfo{of]hgfx?, ;xsf/L If]qdf b]lvPsf laifd kl/l:yltnfO{ ;d]t ;DAff]wg u/L nfu' 
ul/Ptf klg ljfleGg ;d:ofsf sf/0f kl/0ffdd"ns gePsfn] cfufdL cf=j=x?df o;nfO{ s8fO{sf ;fy nfu' u/L 
pknlAwd"ns agfOg] 5 o;sf nflu ;Dk"0f{ ;b:oHo"x?sf] ljZjf; / ;xof]usf] cfjZostf dx;'; ul/Psf] 5 
;fy} ljut @–# jif{ b]lv ;xsf/L If]qdf b]lvPsf] ;d:of tyf xfn g]kfn nufot ljleGg b]zx?df ePsf cfGbf]ng 
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/ cfufdL lbgdf x'g ;Sg] cfgbf]ngx?sf] sf/0f xfdLn] agfPsf] of]hgf tyf ah]6 sfof{Gjogdf s]xL c;xh x'g] 
cj:yf x'g ;Sg] ePsf sf/0f cfufdL jif{sf] ah]6 tyf of]hgf  sfof{Gjogdf ;Dk"0f{ ;b:ox?sf] ;ls|o ;xeflutf 
x'g h?/L 5 To;}n] ah]6 tyf of]hgfx? sfof{Gjogdf oxfFx?sf] ;ls|o ;xeflutfsf nflu clkn ub{5f}+ . 

!= 	 lgoldt dfl;s art M

	 ;xsf/L ;+:yfsf] d]?b08g} lgoldt art /x]sfn] o;sf] clgjfo{tf ;+:yfdf /x]sf] x'Fbf / ;+:yfdf lgoldt 
artsf] j[l4sf nflu ;b:oHo"x?nfO ljleGg dfWodaf6 ;Dks{ u/L ljut cf=j= eGbf artnfO{ bf]Aa/ 
k'¥ofOg] nIo lnOPsf]df ;xsf/L If]qdf b]lvPsf] ljleGGf vfnsf kl/l:yltn] pNNf]lvt nIo xfl;n ug{ 
g;s]tf klg pknlAwd'ns /x]sf] / o;nfO{ cfufdL aif{df cem /fd|f] ug{sf lgldQ lgoldt art kl/rfng 
sfo{ljlw agfOPsf] 5 o;nfO{ k|efjsf/L?kdf ;b:ox? dfem sfof{Gjog  ul/g] 5 . o;sf nflu ;b:ox?sf] 
;xof]usf] ck]Iff ub{5f}+ .         

@=	 z]o/ /sd j[l4 M

     	;do / kl/l:ylt cg';f/ ;b:ox?sf] ;+Vofdf j[l4 u/L ;b:ox?sf] sf/]faf/ / z]o/ /sd ldnfg ug'{ 
k/]df tyf ;+:yfn] 3/hUuf jf hUuf vfl/b ug{sf nflu k"FhLsf]if j[l4 ug'{ kg]{] cj:yf cfPdf cffufdL 
lbgdf ;do tf]sL ;fljs z]o/wgLaf6 yk tyf gofF ;b:ox? agfO{  z]o/ /sd j[l4 ug]{ lg0f{o ePsf]df 
cf=j= @)*!÷)*@ Dff  klg  3/hUUffsf] sf/]af/ ;':t ePsf], ;xsf/L ljefu tyf /fli6«o ;xsf/L lgodg 
k|flws/0fsf] lgb]{zg tyf 3/ hUuff sf/f]jf/df sf/f]jf/df ;':ttf /x]sfn] ;~rfns ;ldltaf6 s]xL ;do 
kv{g] lg0f{o eP adf]lhd vl/b g ul/Psf]n] cfufdL cf= j= df ahf/sf] kl/l:ylt dWo]gh/ u/L vl/b ul/g] 
5 eg] k"FhL j[l4nfO{ klg ;f]xL adf]lhd sfof{Gjog ul/g]5 .

#_ 	 ;xsf/L ;DjGwL hfgsf/L tyf tflnd ;DaGwdf M
	 ;+:yfdf ljut lbgx?df klg ;Dk"0f{ ;]jf s]Gb|x?df lj:tfl/t d~rsf] a}7s /flv ;+:yfsf] ;xsf/L ;DaGwL 

tflnd lb+b} cfPsf]df o;nfO{ lg/Gt/tf lbg / cem kl/:s[t ug{ ;fy} o; ;+:yfdf cfj4 ;b:ox?nfO{        
;xsf/L ;DaGwL hfgsf/L u/fpg æ;b:o ;+u l;6L PS;k|]; sfo{s|dÆ cGtu{t ;b:o cled'lvs/0f sIffsf] 
Joj:yf u/L ;~rfng ul/Psf] 5 . x/]s z'qmaf/ ;b:ox?n] ;]jf s]Gb| k|d'v;Fu e]63f6 ul/ xfd|f] ;+:yf 
tyf ;xsf/L ;DaGwL hfgsf/L lng ;Sg' x'g]5  o;n] ubf{ ;b:ox?df ;xsf/Lsf] af/]df hfgsf/L x'g]  5 . 
xfdLn] cf=j= @)*!÷)*@ df ;~rfns tyf n]vf ;ldlt / ljleGg pk;ldltsf kbflwsf/L / sd{rf/Lx?sf] 
Ifdtf lasf;sf] nflu ljleGg ;+:Yff jf lgsfon] ug]{  tflnd ;ldlt tyf pk ;ldltsf ;b:ox?nfO{ ;xefuL 
u/fpFb} cfPsf 5f}+ eg] o; aif{ ljfleGg ldltdf ;+:yfn] shf{ Joj:yfkg ;DaGwL tflnd ;~rfng ul/Psf]df 
o;nfO{ cfufdL jif{df klg lg/Gt/tf lbOg] nIo /x]sf] 5 .

$_ 	 ;fdflhs pQ/bfloTjsf sfo{s|d
	 xfdLn] cfkm\gf] :yfkgfsfn b]lv g} ;+:yfut ;fdflhs pQ/bfloTj cGt/ut ljleGg ;+3 ;+:yf;Fu cfj4 

eO{ l;6L PS;k|]; dlg 6«fG;km/;+usf] xft]dfnf]df ljleGg lsl;dsf ;fdflhs sfo{ ub}{ cfPsf] oxfFx? 
;a}nfO{ hfgsf/L g} 5 . oL nufot /Qmbfg sfo{qmd h:tf ;fdflhs sfo{ klg xfdLn] :yfkgf sfn b]lv g} 
ub{}{ cfPsf5f}F . ;+:yfn] o; sfo{qmd cGt/ut ljleGg sfo{x? h:t} cf}iflw pkrf/df ;xof]u, ljleGg ;+3 
;+:yf -dfgj ;]jf cf>d,cfdfsf] 3/ dfkm{t_ o; ;+:yfn] ljutdf ;xof]u k'¥ofpFb} cfPsf] 5 eg] ut jif{ 
l;l6 PS;k|]; dlg6«fG;/ ;Fusf] xft]dfnf]df ldn]/ uNsf]6 ;]jf s]Gb| cGtu{t unsf]6 ax'd'vL SofDk;nfO{  
To:t} jfdL6S;f/ ;]jf s]Gb| cGtu{t >L dx]Gb| cfbz{ dfWolds ljBfnonfO{ s]xL /sd x:tfGt/0f ul/Psf]df 
c3f{vfFrL lhNNffsf] >L hgtf cfwf/e"t ljBfnosf] gfpFdf æl;6L k|ltef k'/:sf/ cIfo sf]if v8f ul/Psf] 
5 o;} u/L o:tf sfo{s|dnfO{ lg/Gt/tf lb+b} cfufdL lbgdf klg cfkm\gf ;]jfs]Gb| ;~rfngdf ePsf :yfgdf 
;fgf] ePklg ;fdflhs pQ/bfloTjsf nflu :yfgLo lgsfosf] ;dGjodf ;fdflhs sfo{df ;xefuL x'g] 
of]hgf agfOPsf] 5 .
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%_ 	 lj:tfl/t d~rsf] a}7s ;DkGg ug]{
  	 xfdLn]] ;+:yfsf] af/]df ;b:ox?nfO{ cjut u/fpgsf lgldQ / ;b:ox?af6 cfPsf ;'emfjx?nfO{ lnO{ sfo{ 

ug{  ;+:yfn] sfo{ ;Dkfbg ug]{  k|To]s cf=j=df sDtLdf PskN6 lj:tfl/t d~rsf] a}7ssf] cfof]hgf ;a} 
;]jf s]Gb|df ub}{ cfPsf 5f}F eg] cfufdL aif{klg o; sfo{nfO{ lg/Gt/tf lbOg] nIo /fv]sf 5f}F o; dfWod 
af6 ;+:yfn] k|bfg ug]{ ;]jf ;'ljwf nufot ;+:yfsf] af/]df ;b:ox?nfO{ hfgsf/L pknAw x'g] / oxfFx?sf] 
;'emfjnfO{ slt ;Dd sfof{Gjog ePsf] 5 ;f]sf] hfgsf/L x'g laZjf; lnPsf5f}F . 

^_ 	 cg'udg, d'Nof+sg / lgoGq0f
	 ;+:yfsf] cfGtl/s lgoGq0f k|0ffnLnfO{ dha't u/fpgsf] nflu n]vf ;ldltaf6 n]vf ;ldltsf] ;+of]hs >L 

czf]s s'df/ 608g Ho" / sfo{sf/L k|d'v >L gf/fo0f axfb'/ a:g]t Ho"n] ut cf j=df  ;a} ;]jf s]Gb| cg'udg 
ug'{ ePsf] lyof] eg] ;+:yfsf] ;~rfns ;ldlt ;lrj >L /fh]Gb| k|;fb zdf{, ;~rfns ;ldlt ;b:o >L lgd{n 
608g a'6jn ;]jfs]Gb|df ;]jf k|d'vx? ;lxtsf] tflnd tyf ;]jf s]Gb| a'6jnsf] lgl/If0f ug'{ ePsf] lyof] . 
o;} u/L  ljut cf j df  h:t} o; jif{ klg afXo n]vf kl/If0fsf] nflu n]vf kl/IfsnfO{ ;]jfs]Gb|df g} k7fO{ 
n]vf k/LIf0f u/fpg] u/fO{ lj:t[t ljj/0f lng] ul/Psf] 5 cfufdL lbgx?df klg o;nfO{ lg/Gt/tf lbg] nIf 
/x]sf] 5 . 

&_ 	 ljleGg lgsfoaf6 k|fKt lgb]{zgsf] kfngfM
	 o; ;+:yfaf6 ;xsf/L ljefu, g]kfn /fi6« a}s / /fli«6o ;xsf/L lgodg k|flws/0fn] lbPsf lgb]{zgx?sf] 

kl/kfng ug]{ ul/Psf] 5 ;fy} ;+:yfdf eP u/]sf sfo{x?sf] cg'udg ul/Psf] tyf ;+:yfnfO{ lbOPsf 
lgb]{zgx?sf] klg kl./kfngf ul/Psf] 5 . ljefudf dfl;s k|ltj]bg copomis dfkm{t\ k|ltj]bg k7fpg] /  
;+:yfdf b]lvPsf s}lkmotnfO{ ;'wf/ ug]{ ul/Psf] hfgsf/L u/fpFb5f}F ;fy} cfufdL lbgdf lbOg] ;a} lsl;dsf] 
;DalGwt lgsfon] lbPsf lgb]{zgx?sf] kfngfsfnflu ;+:yf k|ltj4 ePsf] hfgsf/L u/fpg rfxG5f}F .

*_ 	 ;b:ox?nfO{ Jofj;flos agfpg] tyf ;]jf ;'ljwfsf] ;DaGwdf
      	ut jif{df xfdLn] ;~rfns ;ldltsf] lg0f{oaf6 ;b:ox?nfO{ s]xL ;x'lnot b/df shf{ k|jfx ug{sf] nflu 

s[lif shf{ / ljfleGg Joj;fodf shf{ k|jfx ug]{ of]hgf NofOPsf]df oxfFx?sf] b}lgs hLjgdf / ;b:ox?sf] 
cfly{s tyf Jofj;flos hLjgdf s]xL ;xhtf xf]; elg kl/rfng ul/Psf]df s]xL /fd|f] k|ltkmn k|fKt u/]sf] 
xfdLn] dx;"; ul/Psf] t/ kl5 shf{sf] b/df a}+sx?n] w]/} sd u/]sf] / xfdLnfO{ klg shf{sf] b/df sdL ug'{ 
kg]{ ;do cfPsfn] gofF shf{sf] b/df sd u/fO{ ;fy} pSt of]hgf cGtu{t shf{x?nfO{ klg ;f] eGbf  sd u/L 
shf{ k|jfx ug]{  lg0f{o eP adf]lhd  ;b:ox?nfO{ Jofj;flos agfpg cGo b/ eGbf sd b/df shf{ k|jfx 
ug]{ nIf /x]sf] 5 ;fy} o:tf of]hgfx?nfO{ cfufdL lbgdf ;~rfng ub}{ nfg] / ;b:ox?nfO{ Jofj;flos, cfTd 
lge{/ agfpg ;+:yfn] cfjZos sbd cuf8L a9fpg]5 . o; ;DaGwdf oxfFx?;Fu o; af/]df s]xL ;Nnfx 
;'emfj ePdf ;DalGwt ;]jf s]Gb| dfkm{t pknAw u/fpgsf] nflu ljgd| cg'/f]w ub{5f}F .

lb3{sfnLg sfo{of]hgf M

!_ 	 gofF k|fljlws sfo{x?M 
	 xfnsf] kl/l:yltnfO{ dWo]gh/ ubf{ laZjg} Digital dfWoddf uO{ ;s]sf]n] xfd|f]] ;+:yfn] ;~rfngdf NofPsf] 

cfw'lgs k|ljlwx? ATM, Mobile Banking, Internet Banking ;]jfx? ;+:yfsf ;b:oHo"x?n] k|of]u ub}{ cfpg' 
ePsf] 5 eg] k|of]u gu/]sf ;b:ox?nfO{ klg hf]l8gsfnflu cg'/f]w ub{5f}F . ut jif{ b]lvg} df]afO{n Pk 
(Mobile App) dfkm{t /sd :yfgfGt/0fsf] Joj:yf ePsf]df  o;sf] k|of]usf] dfWodaf6 a}+saf6 ;+:yfdf / 
;+:yfaf6 a}+sdf ;+:yfsf] lgodfg';f/ /sd :yfgfGt/0f x'g] Joj:yf /x]sf] 5 ;fy} ;b:otf klxrfg (KYM) 

cgnfO{g dfkm{t eg{ ;Sg] Joj:yf ldnfOPsf]df oxfFx?sf] a9L eGbf a9L ;xeflutfe} ;b:otf klxrfg kmf/d 
eg'{ x'g xflb{s cg'/f]w ub{5f{}+ . cfufdL lbgdf cfpg] gofF k|ljlwnfO{ ;+:yfn] cg';/0f ub]{ cfkm"n] k|bfg ug]{ 
;]jf ;'ljwfnfO{ ;xh ;/n, ;'/lIft / k|ljlw d}qL agfpg ;+:yf k|ltj4 /x]sf] 5 .  
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@_ 	 ejg lgdf{0f tyf vl/b M
 	 ljut jif{sf] ;fwf/0f ;efaf6 kfl/t eP adf]lhd ;+:yfsf] d'Vo sfof{no cfkm\g} ejgaf6 ;~rfng ug]{ 

of]hgf cg'?k o; ;+:yfn] ejg lgdf{0f ug]{ sfo{ cuf8L a9fpg] of]hgf agfPsf] lyof] . ;f]xL adf]lhd cf=j= 
@)*!÷)*@ df ;+:yfsf] gfpFdf 3/ hUuf vl/b ug]{ lg0f{o ePsf]df 3/ hUUffsf] d"No 36\bf] cj:yfdf 
/x]sf]n] vl/b ug{ clxn]sf] cj:yfdf cg'lrt x'g] x'gfn] cfufdL jif{  ;+:yfsf] cfly{s cj:yf, b]zdf ePsf 
ljleGg vfnsf cfGbf]ng / ljifd kl/l:yltx?sf] cWoog u/L of]hgf j4?kdf sfo{sf] yfngL ul/g] 5 . o; 
of]hgfnfO{  cfufdL cf=j= @)*@÷*# Dff lg/Gt/tf lbb} ;+:yfnfO{ kfos kg]{  7fpFdf s]xL jif{ leq ;+:yfsf] 
gfpFdf hUuf vl/b u/L ejg lgdf{0f ug]{ jf 3/ vl/b u/L d'Vo sfof{no cfkm\g} ejgaf6 sf/f]af/ ;~rfng 
ug]{ nIo lnPsf]df o;nfO{ ;do ;fk]If cWoog u/L cuf8L a9fOg] 5 .

;~rfngsf] ;f]x|f}+  aif{ ;Dddf ePsf sf/f]jf/sf] ljj/0fM
o; l;6L PS;k|]; art tyf C0f ;xsf/L ;+:Yff lnld6]8sf] z'?sf] cf=j= b]lv g} gfkmf cfh{g u/L z]o/ ;b:ox?nfO{ 
nfef+z pknAw u/fpFb} cfPsf] s'/f ;Dk"0f{ ;b:o dxfg'efjx?nfO{ ljlbt} 5 . cfh xfdL ;f]x|f}+ aflif{s ;fwf/0f ;ef 
;DkGGf ub}{5f}+, o;} l;nl;nfdf xfdL ;Dk"0f{ z]o/ ;b:o dxfg'efjx?nfO{ o; cf= j= ;Dd eP u/]sf xfd|f ljQLo 
tyf cGo ljj/0fsf] ;+lIfKt hfgsf/L u/fpg rfxG5f}+ .

qm=;= zLif{s      cf=j= @)*!÷@)*@ ;Dd
!= s'n ;Dklt *$,$&,)(#(^=&#

@= s'n lgIf]k %(,^$,!)&$*=!)

#= s'n shf{ $^,#*,^!,$(@=&*

%= s'n cfDbfgL *,%%,@%,*)@=!#

^= s'n vr{ &,!(,#$,^(@=(%

& o; jif{sf] s/ cl3sf] gfkmf !,#%,(!,!)(=!*

cGo ljj/0f
! d'Vo sfof{no ;lxt ;]jf s]Gb| ;+Vof ^

@= shf{ pkef]u ug]{ ;b:o ;+Vof #*)

#= ;~rfns ;ldltsf] ;DkGGf a}7s !*

$ n]vf ;ldltsf] ;DkGg a}7s %

%=
^

C0f pk;ldltsf] ;DkGg a}7s
xfn ;lqmo ;b:o ;+Vof                              

!%
!)()

oxfFx? ;dIf xfdLn] o; l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln= sf]] ;f]x|f}+}+ jflif{s ;fwf/0f ;efdf cf=j= 
@)*!÷)*@ sf] k|ltj]bg k|:t't ug{ kfpFbf cfkm}nfO{ uf}/fjflGjt ePsf] 7fGb5f}+ . cf=j= @)*!÷)*@ df eP u/]sf 
ljQLo sf/f]af/sf] n]vfk/LIfssf] k|ltj]bg, n]vf ;'k/Lj]If0f ;ldltn] u/]sf] cfGtl/s n]vfk/LIf0f k|ltj]bg, ;+:yfsf 
sf]iffWoIfHo" 4f/f k|:t't x'g] ;+:yfsf] jflif{s ah]6 ;lxtsf] k'l:tsf oxfFx? ;dIf xfdLn] pknAw u/fO{ ;s]sf] x'Fbf 
oxfFx?af6 o; k|ltj]bg dfly lj:t[t 5nkmn u/L /fo;'emfjx? pknAWf x'g]5g\ eGg] ljZjf; lnPsf 5f+} . oxfFx?n] 
lbPsf ;Nnfx ;'emfjx? Plss/0f u/L To;} cg'?k sfo{ ug]{ u/fpg] hfgsf/L u/fpg'sf ;fy} o; ;fwf/0f ;efdf 
pkl:yt cltly tyf z]o/ ;b:ox?af6 k|fKt x'g] dxTjk"0f{ /fo;'emfjx? ;+:yfn] ;DklQsf] ?kdf lng]5  eGg] 
ljZjf; lnPsf 5f}+ .
cGtdf cfkm\gf] cd"No ;do, ;'emfj, ;b\efj tyf ;xof]u pknAw u/fO{ o; ;f]X|f}+ jflif{s ;fwf/0f ;efnfO{ ;kmn 
t'Nofpg cfpg' ePsf k|d'v cltlyHo", cltlyHo"x?, ;Nnfxsf/Ho"x?, sd{rf/Lx?, k|ltlglw tyf o; ul/dfdo 
;efdf ef}lts?kdf pkl:yt x'g' ePsf tyf ljleGGf dfWodaf6 ;+:yfnfO{ lnlvt tyf df}lvs ?kdf cfkm\gf /fo 
;'emfj lbg' ePsf ;Dk"0f{ z]o/ ;b:ox? / ;fwf/0f ;efsf] nflu :yfg pknAw u/fpg] ljleGg xf]6n tyf ;+:yfx?sf 
Joj:yfks tyf sd{rf/Lx?nfO { ;+:yfsf] tyf d]/f]  Joltmut tkm{af6 ljz]if wGojfb lbb} k'gM xflb{s s[t1tf k|s6 
ub}{ ;a}nfO{ wGojfb lbg rfxG5f}+ .

      ho ;xsf/L, ho l;6L PS;k]|; .                                       s[i0f /fh kf}8]n 

                                                             cWoIf 

                                                                       ldltM @)*@÷)& ÷@(                 
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       l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln=sf]
;f]x|f}+ jflif{s ;fwf/0f ;ef ;dIf n]vf ;'k/Lj]If0f ;ldltsf] tkm{af6 k|:t't

cf=j= @)*!÷)*@ sf] k|ltj]bg
cfb/0fLo z]o/ ;b:o dxfg'efjx?,

o; l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln= sf] ;f]x|f}+ jflif{s ;fwf/0f ;efdf pkl:yt k|d'v cltly, 
cltlyx?, ;~rfns ;ldltsf kbflwsf/Lx?, kqsf/ ldqx? / o; ;+:yfsf ljleGg If]qdf 5l/P/ /xg' ePsf ;b:o 
dxfg'efjx? ;+:yfsf] lgdGq0ffnfO{ :jLsf/ u/L pkl:yt x'g' ePsf ;a}df ;+:yfsf] tkm{af6 z'esfdgf JoQm ug{ 
rfxG5' .

cf=j= @)*!÷)*@ cjlwdf n]vf ;ldltn] cfjZostf cg';f/ ;+:yfdf eP u/]sf sfo{x?sf] cg'udg u/L ljleGg 
ldltdf a}7s a;L ;+:yfsf] cfDbfgL, vr{, ;DklQ bfloTj tyf ah]6 Joj:yf, ;+:yfsf] sf/f]af/df ;Gtf]ifhgs k|ult 
eP gePsf], ;+:yfsf] sf/f]af/ ;xsf/L P]g lgod, ;+:yfsf] ljlgod, ;fwf/0f ;efsf] lgb]{zg adf]lhd eP gePsf], 
k|rlnt sfg"g adf]lhd ljleGg lgsfodf k7fpg' kg]{ ljj/0f, s/ s§L tyf bflvnf u/] gu/]sf] cflbsf] lg/LIf0f 
cg'udg / n]vfk/LIf0f u/L ;xsf/L dfkb08sf] -bkmf !!sf] pkbkmf -$_ adf]lhd cg';"rL @ cg';f/ o; ;+:yfsf] 
cf=j= @)*!÷)*@sf] n]vf ;ldltsf] aflif{s k|ltj]bg lgDg k|sf/ /x]sf] hfgsf/L u/fpg rfxG5f}+ .

!=  	 cl3Nnf] ;fwf/0f ;efsf] lg0f{ox?sf] sfof{Gjogsf] cj:yfM
    	 cf=j= @)*)÷)*! df ;fwf/0f ;efn] u/]sf lg0f{ox? sfof{Gjog e} cfPsf] .

@=  	 cf=j @)*!÷)*@ df a;]sf] a}7s ;+Vof lg0f{ox? / lg0f{ox?sf] sfof{Gjogsf] cj:yfM
	 cf=j= @)*!÷)*@ df a;]sf] ;+rfns ;ldltsf] a}7ssf] ;+Vof !* /x]sf] / ;f] a}7sx?df ePsf lg0f{ox? 

sfof{Gjog ePsf] .

#=  	 C0f nufgL ug]{ k|lqmof, C0f jfktsf] ;'/If0f jf lwtf] ;DaGwL Joj:yfM
	 o; ;+:yfsf] C0f nufgLsf] k|lqmof ;xsf/L P]g lgodfjnL tyf ;xsf/L dfkb08, ljlgod, ljefu, g]kfn /fi6« 

a}+s /fli6o ;xsf/L lgodg k|flws/0fsf lgb]zgx? / C0f gLlt adf]lhd shf{ zfvfaf6 sfuhftx? tof/ 
kf/L C0f pk;ldltsf] sDtLdf Pshgf ;b:o / shf{ zfvfsf sd{rf/Laf6 lkmN8 lelh6 u/L shf{ lgtLsf] 
l;df cg';f/ shf{ pk ;ldltsf] lg0f{oaf6 / ;~rfns ;ldltsf] lg0f{o af6 shf{ ;Dk"0f{ sfuhftx? x]/L, 
lwtf] d"Nof+sg u/L ;a} s'/fx?sf] ljZn]if0f u/L nufgL ul/Psf] 5 eg] ;]jf s]Gb|x?sf] xsdf ;]jfs]Gb|af6 
lwtf]sf] d'Nof+sg u/fO{ l;df cg';f/ ;]jf s]Gb|, d'Vo sfof{no,| C0f pk;ldlt / ;~rfns ;ldlt af6 lg0f{o 
u/L shf{ k|jfx ul/Psf] 5 . lwtf]df shf{ k|jfx ubf{ pQm lwtf]nfO{ ;DalGwt dfnkf]t sfof{noaf6 b[li6aGws 
/]fSsf /fvL shf{ k|afx  ug]{ u/]sf] kfOof] .

$= 	 ljleGg lgsfoaf6 hf/L ul/Psf lgb]{zg tyf dfkb08x?sf] kfngf ;DjGwL ;+lIfKt laj/0fM

	 ljleGg lgsfoaf6 hf/L ul/Psf dfkb08x?, g]kfn /fi6« a}+s, /fli6«o ;xsf/L lgodg k|flws/0fsf lgb{]zgx? 
adf]lhd ;+:yfsf] t/ntf, :k|L8 b/, nfef+z nufot ;a} Kffngf ePsf] kfOof] .

%=	 ;xsf/L sfof{no, ljefu jf ;DjlGwt ;+3n] cg'udg u/L lbPsf] k|ltj]bg cg';f/sf  lgb]{zg ÷;'emfjx? 
sfof{Gjog ;DjGwL ljj/0fx?M

	 ;xsf/L ljefuaf6 cg'udg u/L k|ltj]bg cg';f/sf] lgb]{zg / ;'emfjx? sfof{Gjog e} cfPsf] / tL ;'emfjx?  
/ lgb]{zg kfngf ug]{ ul/Psf] / lg0f{o klg kfngf ul/Psf] kfOof] . ;fy} To;sf]  k|ltj]bg dfl;s ljefudf 
k7fpg] u/]sf] kfOof] .

^=	 kbflwsf/Lx?sf] kfl/>lds, eQf / cGo ;'ljwfx?sf] ljj/0fM

^M!	 kfl/>ldsM

	 o; ;+:yfsf sfo{sf/L k|d'vsf] @)*!÷@)*@ ;fn ;DDf ? @,%),)))÷— dfl;s kfl/>lds tyf 
lgod cg';f/ ;]jf ;'ljwf lbPsf] kfOof] .
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^M@	 eQfM

	 ;Dk"0f{ ;ldltsf ;b:ox?nfO{ k|To]s a}7sdf ? @,)))÷— pk–;ldlt ;b:ox? nfO{ ? !,%))÷— 
a}7s eQf lbPsf] kfOof] .

^M#	 cGo ;'ljwfx?M

	 ;+:yfsf ;a} ;ldlt tyf pk–;ldltsf kbflwsf/Lx?nfO{ a}7sdf cfpg hfg ? !)))÷—oftfoft vr{ 
lbPsf] kfOof] .

&=	 sd{rf/L k|zf;g ;DjGwL Joj:yfx?
&M!	 ;fwf/0f ;efjf6 kfl/t sd{rf/L k|zf;g ;DjGwL lgodfjnL eP ÷ gePsf]M ePsf] .
&M@	 sd{rf/L k|zf;g lgodfjnL k|of]udf NofO{Psf] ÷ gNofO{Psf]MNofO{Ps]f .
&M#	 egf{ k|s[of kf/blz{tf / k|lt:kwL{ ePsf] ÷ gePsf]M ePsf] .
&M$	 sfo{/t sd{rf/Lx? / sfo{af]em aLr tfbDotf /x]sf] ÷ g/x]sf]M /x]sf] .
&M%	 Aoj:yfkg k|d'vsf] of]Uotf / Ifdtf ;DjGwL ljj/0fM Joj:yfkg k|d'vsf] of]Uotf Joj:yfkg ljifodf 

:gfsf]Q/ eO o; ;xsf/L ;+:yfdf sfo{/t ;fy} ;xsf/L ;DaGwL tflnd lnO{ ljz]if 1fg xfl;n ug'{ 
ePsfn] ;+:yf ;'rf? ?kn] rn]sf] kfOof] .

&M^	 sd{rf/Lx?sf] egf{ k|lqmof 
	 &M^M! s/f/ M@ hgf .
	 &M^M@ c:yfoL M  g ePsf] .
	 &M^M#  :yfoL M @! hgf ePsf] . 5 dlxgf k/LIf0fsfn k"/f u/]kl5 dfq :yfoL u/]sf] kfOof] .                                

*=	 n]vf ;ldltn] o; cl3 lbOPsf k|ltj]bg adf]lhdsf ;'emfjx?sf] sfof{Gjogsf] cj:yfM
       n]vf ;ldltn] lbPsf ;'emfx?sf] kfngf u/]sf] kfOof] .
(=	 n]vf ;ldltn] pNn]v ug{ rfx]sf cGo ljj/0fx?M

s_ 	 cf=j= @)*!÷)*@ sf] cfGtl/s ;'kl/j]If0fsf nflu ;]jf s]Gb|x?df n]vf ;ldlt ;+of]hsg} uO{ :ynut 
cg'udg ul/Psf] lyof] eg] afx\o n]vf kl/Ifsaf6 klg ;]jf s]Gb|x?df :ynut cg'udg u/L n]vf 
kl/If0f k|ltj]bg tof/ ul/Psf] 5 .

v_ 	 xfn b]zdf b]lvPsf] kl/l:yltsf sf/0f k|zf;lgs vr{, Jofh vr{nfO{ plrt Joj:Yffkg u/L sfd ug'{     
kg]{ . o;sfnflu ;+:yfdf t/ntf a9L /x]sf]n] ;b:o dfem nufgL a9fpg kg]{ b]lvG5 .

u_ 	 shf{sf] ;Ffjf Jofh p7fpg kxn ug]{ .
!)=	 n]vf ;ldltsf] ;'emfj M

!)=!	 C0f lgodfjnL, cfly{s k|zf;g lgodfjnL nufot cGo lgodfjnL cg';f/ clwgdf /xL sfo{ug]{ 
u/fpg] .

!)=@	 ;b:ox? Dffem shf{ nufgL j[l4 ug'{kg]{ b]lvG5 .
!)=#	 ;xsf/L ljefu, g]kfn /fi6« a}+s, /fli6«of ;xsf/L lgodg k|flws/0fsf] ;'emfj / lgb]{zg cg';f/ ;'wf/ 

ub{} nUg'kg]{ .
!)=$	;do ;fk]If efsf gf3]sf] shf{df j[l4 ePsf]n] o;nfO{ sd ug{sf] nflu shf{ c;"nLdf a9L Wofg 

lbg'kg]{ b]lvG5 .

cGTodf cf=j= @)*!÷*@ ;Ddsf] ;+:yfsf] sf/f]af/ ;Gtf]ifhgs / k|rlnt sfg'gsf] clwgdf /xL eP u/]sf]  kfOPsf] 
5 . o; ;+:yfsf] cfGtl/s n]vf k/LIf0f sfo{df ;xof]u k'¥ofpg' x'g] ;+:yfsf ;~rfns ;ldlt, C0f pk–;ldlt, 
Joj:yfkg / sd{rf/Lx? ;d]tnfO{ wGojfb lb+b} cfkm\gf z]o/ ;b:ox?nfO{ a9L eGbf a9L ;]jf ;'ljwf k|bfg ug{ 
cd"No ;'emfjsf nflu o; ;ldlt dfkm{t xflb{s cg'/f]w ub{5f}+ .

czf]s 608g	 lutf kf08] If]qL                      ;/:jtL kGyL lh=;L
    ;+of]hs	      ;b:o	  ;b:o
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l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln=sf]
;f]x|f}+}+ jflif{s ;fwf/0f ;ef ;DfIf

>L xl/ k|;fb| zdf{ jfUn]n] k|:t't ug'{ePsf] sf]iffWoIfsf] Kf|ltj]bg

cf=j= @)*@÷)*# sf] ah]6 tyf sfo{qmd

cfb/0fLo z]o/ ;b:o dxfg'efjx?,

o; l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln=sf] ;f]x|f}+ jflif{s ;fwf/0f ;efsf ;efkltHo", k|d'v cltlyHo", 
cltlyHo"x?, ;~rfns ;ldlt, n]vf ;ldltsf kbflwsf/Lx?, kqsf/ ldqx? tyf pkl:yt z]o/ ;b:o dxfg'efjx?Dff 
o; ;+:yfsf] tkm{ af6 oxFfx?df ho ;xsf/L eGGf rfxG5' . o; ;+:yfsf] ;f]x|f}+ jflif{s ;fwf/0f ;efdf xfdL oxfF 
pkl:yt z]o/ ;b:ox?n] ;xefuL eO{ ;+:yfsf] ut cf=j=df eP u/]sf sf/f]jf/ tyf cfufdL cf=j=sf] nflu k|:t't 
ul/Psf ah]6 sfo{qmd tyf cf=j= @)*!÷)*@ sf] oyfy{ ljj/0f ;lxt jf;nftsf] k"0f{ ljj/0f ;+:yfaf6 lgo'Qm 
n]vfk/LIfssf] k|ltj]bg ;lxtsf] jflif{s ;fwf/0f ;efsf] k|ltj]bg oxfFx?n] k|fKt ug'{ePsf] x'Fbf Jofks 5nkmn 
tyf cGt/lqmofsf] nflu ca d oxfFx? ;dIf cf=j= @)*!÷)*@ sf] oyfy{ ljj/0f / cf=j= @)*@÷)*# sf] nflu 
cg'dflgt jflif{s ah]6 k|:t't ug]{ cg'dlt rfxG5' ;fy} xfn b]zdf b]lvPsf ljleGGfvfnsf cfGbf]ngx?n] xfdLn] 
k|:t't u/]sf] ah]6 sfof{Gjogdf s]xL c;/ ug{ ;Sg] x'gfn] ;dk"0f{ ;b:oHo"x?nfO{ ah]6 sfof{Gjogdf k|ToIf 
;xeflutf hfgfO{ ;xof]u ug'{ x'g klg ljgd| cg'/f]w ub{{ 5' .

                                                            xl/ k|;fb| zdf{ jfUn]

	       sf]iffWoIf
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l;6L PS;k]|; art tyf C0f ;xsf/L ;+:yf ln=sf] 

@)*@.)*# sf] cg'dflgt ljQLo l:ylt ljj/0f

ljj/0f  )*!.)*@ cg'dflgt  )*!.)*@ jf:tljs  )*@.)*# cg'dflgt 

k"FhL tyf bfloTj      
z]o/ k"FhL    59,093,200.00    50,194,300.00    52,704,015.00 
sf]if lx;fj    176,434,932.85    164,010,026.13   180,411,028.74 
lgIf]k ;+sng      597,193,281.68   596,410,748.10    618,332,635.63 
rfn' bfloTj tyf Joj:yf    40,205,388.47    28,090,883.34    29,495,427.51 
;Dklt bfloTj -lnh _      6,159,013.62     5,958,492.02     6,256,416.62 
s/ bfloTj       237,384.21 2,964,197.14  – 

hDdf  879,323,200.83  847,628,646.73  887,199,523.51 
;DklQ tyf hfoh]yf    

gub df}Hbft     2,351,246.40     1,965,005.07     1,768,504.56 
a}+s df}Hbft    262,067,850.47    365,189,129.83    325,111,300.31 
nufgL lx;fj -z]o/ vl/b_     2,027,400.00     2,027,400.00     2,027,400.00 
shf{ tyf ;fk6L nufgL   591,855,480.95   463,861,492.78   542,248,137.68 
rfn' ;Dklt     2,434,235.05     1,834,304.84     2,017,735.32 
l:y/ ;Dklt    18,300,819.80     8,431,076.33     9,274,183.96 
:yug s/ ;DklQ       286,168.15     4,320,237.88     4,752,261.67 
hDdf  879,323,200.82  847,628,646.73  887,199,523.51 

@)*@.)*#sf] cg'dflgt art ljj/0f
ljj/0f  )*!.)*@ cg'dflgt  )*!.)*@ jf:tljs  )*@.)*# cg'dflgt 

dft[e"dL art vftf     51,820,313.46    52,098,023.52    51,676,474.82 
lgoldt art     14,547,970.38    15,483,820.38    17,032,202.42 
;fwf/0f art vftf    19,970,647.41     26,662,195.78    27,995,305.57 
S|mlds art vftf      5,164,032.05    3,580,080.84    3,759,084.88 
l;6L PS:k|]; art     94,322,526.29    95,839,234.76    97,756,019.46 
jfn art      3,073,735.46     3,168,866.34     3,485,752.97 
z]o/wgL art    48,835,607.59    75,579,204.87     79,358,165.11 
/]ld6 art      2,628,156.77      490,569.42      515,097.89 
l;6L PS:k|]; :jl0f{{d art     22,302,311.42    24,410,251.54    26,851,276.69 
cGo art       190,101.79  –  – 

gf]ldgL art     1,442,994.96     1,120,984.18     1,177,033.39 
/]ld6 cfjlws art      10,321,500.00     6,835,000.00     7,176,750.00 
^ dlxg] art     29,164,910.50    60,508,000.00    61,718,160.00 
! Jfif]{ art    276,275,861.40   223,602,000.00  232,546,080.000 
@ Jfif]{ art    14,718,000.00     6,436,224.10     6,629,310.82 
# jif]{ art     2,414,612.20      596,292.37       655,921.61 
 hDdf  597,193,281.68  596,410,748.10   618,332,635.63 
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@)*@.)*# sf] cg'dflgt shf{ nufgL ljj/0f
 ljj/0f  )*!.)*@ cg'dflgt  )*!.)*@ jf:tljs  )*@.)*# cg'dflgt 

lwtf] hdfgL shf{   358,709,462.89    101,783,366.59   122,140,039.91 
;fd'lxs hdfgL shf{     10,600,416.76    19,229,463.79     9,614,731.90 
Jofkf/Ls shf{    174,311,359.44   298,716,744.35   358,460,093.22 
;jf/L ;fwg shf{     3,710,814.94     3,584,096.71     3,942,506.38 
sd{rf/L shf{     1,495,620.34      1,166,193.70     1,282,813.07 
cfjlws art hdfgt shf{    26,222,240.00    29,840,378.23    35,808,453.87 
;lhnf] shf{     4,950,000.00    4,499,999.58    4,949,999.54 
s[lif shf{{      2,505,566.58     1,221,249.83     1,465,499.80 
z}lIfs shf{     9,350,000.00     3,820,000.00    4,584,000.00 
hDdf  591,855,480.95  463,861,492.78  542,248,137.68 

@)*@.)*# sf] cg'dflgt cfo Joo ljj/0f
 ljj/0f  )*!.)*@ cg'dflgt  )*!.)*@ jf:tljs  )*@.)*# cg'dflgt 

 cfo      
Aofh cfDbfgL    88,778,322.14    70,447,571.94 61088148.49
a}s Jofh cfDbfgL     19,106,931.36 9,739,616.40    10,315,145.05 
lnh ;dfof]hg  –      2,065,231.36    21,97,847.04 
k|zf;lgs z'Ns     2,249,919.95 2,007,460.52     17,08,206.57 
df]jfOn a}+ls+u z'Ns       104,621.25      115,690.00      133,043.50 
l;6L jfn]6 sld;g -/]ld6_        15,695.20 142,685.00      164,087.75 
/]ld6 sld;g        13,545.70        4,765.47       5,480.29 
l;6L /]ld6 sld;g -jfn]6_      221,890.20       10,455.00       12,023.25 
ljljw cfDbfgL       446,122.93       82,288.17      98,745.80 
cGo z'Ns        11,150.28       15,400.00      18,480.00 
Pl6 Pd z'Ns       15,240.00       9,041.00  – 

;Dklt k|of]uaf6 cfDbfgL       53,783.98       91,151.79  – 

;DklQ las|Laf6 cfDbfgL        75,925.33       161,730.83  – 

lgj]bg b:t'/        16,560.00 32,700.00       39,240.00 
hDdf cfDbfgL  111,109,708.32   84,925,787.47   75,780,447.75 
Joo      
Aofh vr{     53,747,395.35 36,375,247.87    30,916,631.78 
6]lnkmf]g        168,520.00 116,840.00      128,524.00 
tna     14,575,743.67 13,399,142.00    13,757,706.20 
clkm; ef8f      1,372,822.93      19,52,231.36     2,168,492.93 
5f]6f]] ;dosf] lnh       255,556.02  –  – 

Pg Pkm cf/ P; k/fdz{       87,010.00  –  – 
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5kfO{ tyf k|rf/ vr{       624,130.14      445,313.75      489,845.13 
oftfoft tyf kl/jxg        56,551.00       27,830.00       25,047.00 
oftfoft tyf kl/jxg eQf      190,850.00      229,040.00  
dd{t tyf ;+ef/ -ju{ s_       40,500.00  –  – 

dd{t tyf ;+ef/ - ju{ v_       147,951.81     174,543.62      191,997.98 
dd{t tyf ;+ef/ - ju{ u_       48,970.14       55,222.30       60,744.53 
dd{t tyf ;+ef/ - ju{ 3_        3,059.00  –  – 

Pd ;L tyf ;km\6j]o/ vr{       593,951.16  –  – 

Pl6 Pd 8]la6 sf8{       279,205.91  –  – 

s/ tyf z'Ns       99,475.00      69,807.44  – 

rGbf vr{          330.00  –  – 

efG;f vr{       689,664.65      598,272.46      688,013.33 
kfgL lah"nL      514,084.50      338,450.48      389,218.05 
;b:otf z'Ns          3,752.10        1,264.00        1,390.40 
x'nfs  vr{        3,540.00  –  – 

;+rf/ -OG6/g]6 Od]n _ vr{      695,888.00      575,729.00       633,301.90 
;jf/L ;fwg btf{        12,776.50  –  – 

dgf]/~hg tyf cltyL 
;Tsf/        25,850.00       22,070.00       24,277.00 
jLdf lk|ldod 
-l8kf]lh6÷gub sfpG6/ , 
uf8L_       267,858.91      142,186.17      156,404.79 
sfof{no vr{       34,746.80       211,976.67       233,174.33 
;''rgf k|sfzg vr{       347,260.21      559,627.30      615,590.03 
;ef tyf a}7s vr{        9,459.99       38,949.97      42,844.97 
a}7s eQf      445,625.00      401,000.00      441,100.00 
k|lzIf0f vr{       20,800.00  –       45,200.00 
;fwf/0f ;ef vr{       536,319.75     504,484.00      554,932.40 
ahf/ la:tf/ tyf k|j{¢g 
vr{        11,770.00       11,400.00       12,540.00 
n]vfkl/If0f z'Ns       141,250.00      254,250.00      254,250.00 
n]vfkl/If0f  vr{        16,236.00       13,655.00       15,020.50 
kfls{Ë        70,087.50       42,710.00       38,439.00 
gljs/0f z'Ns       47,300.73 56,200.00       61,820.00 
OGwg vr{       414,690.73      430,966.51      474,063.16 
cgjfOlG8+u lnh bfloTj  –      910,724.52     7,39,811.43 
Pd\ a}+s z'Ns       44,748.00       66,105.00       72,715.50 
ljljw vr{       208,725.01      501,325.02      551,457.52 



;f]x|f}“jflif{sf]T;j

- 12 - www.ctcooperative.com

ljQLo vr{        6,875.85        5,997.39        6,597.13 
bz}+ eQf        6,050.00       4,500.00       4,950.00 
cg'udg vr{       22,264.00       8,000.00       8,800.00 
vr{ ckn]vg  –       46,593.23       51,252.55 
cf}iflw pkrf/ vr{         109.81  –  – 

h/Ljfgf        85,321.73       5,705.88        6,276.47 
lwtf] lnnfdL        39,761.70       55,019.00     – 

;Dklt lg;u{af6 gf]S;fgL  –       69,726.39       76,699.03 
shf{ hf]lvd Joj:yf      3,209,637.00     6,506,282.52     13,54,200.00 
x|f;s§L     4,575,204.95     2,459,642.09     1,854,836.79 
hDdf vr{   84,799,681.55   67,688,030.93  56,916,515.83 
cfos/ tyf af]g; cuf8Lsf] 
gfkmf÷-gf]S;fg_   26,310,026.77    17,237,756.54   18,863,931.92 
sd{rf/L af]g;       2,391,820.62     1,567,068.78     1,714,902.90 
cfos/ cuf8Lsf] v'b 
gfkmf÷-gf]S;fg_   23,918,206.15    15,670,687.77   17,149,029.02 
cfos/ Joj:yf     4,783,641.23    4,744,824.59    3,429,805.80 
:yug s/ cfDbfgL÷vr{ 216250.2 -2665246.008 -425560
cfos/ kl5sf] v'b gfkmf   18,918,314.72    13,591,109.18  14,144,783.22 
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l;6L PS;k|]; art tyf C0f  ;xsf/L ;+:yf lnld6]8
cf j @)*!.)*@

Indicator Particulars Goal Numerator Denominator FY 2081/82

 Protection (P) 
;'/If0f

P1 Allowance for Loan Losses/ 
Deliquency>12 months 
!@ dlxgf eGbf a9L efvf gf3]sf] 
C0fsf] nflu sf]ifsf] Aofj:yf !))Ü

     
14,625,617.91 

       
14,625,617.91 100.00%

P2 Net Allowance for Loan Losses/ 
Deliquency 6-12 months
dlxgf b]lv !@ dlxgf ;Dd efvf 
gf3]sf] C0fsf] nflu sf]ifsf] Aoj:yf %)Ü

     
3,868,714.28 

        
7,737,428.55 50.00%

P2x Net Allowance for Loan Losses/ 
Deliquency 3-6 months 
! dlxgf b]lv !@ dlxgf ;Dd efvf 
gf3]sf] C0fsf] nflu sf]ifsf] Aoj:yf २५%                   -                       -    

P2Y Net Allowance for Good Loan/ 
Performing Loan 
c;n C0fsf] nflu ul/Psf] C0f 
;'/If0f sf]ifsf] cj:yf !Ü

     
4,414,984.62 

    
441,498,461.78 1.00%

  Effective financial structure (E) k|efjsf/L lalQo ;+/rgf
E1 Net Loans / Total Assets 

s'n ;Dkltdf s'n C0fsf] c'gkft &)Ü—*)Ü
  

440,952,175.98 
     

844,709,396.73 52.20%
E5 Net Savings / Total Assets 

s'n ;Dkltdf artsf] c'gkft &)Ü—*)Ü
  

596,410,748.10 
     

844,709,396.73 70.61%
E6 External Credit / Total Assets 

s'n ;Dkltdf afXo C0fsf] cg'kft %Ü ebf sd                   -   
     

844,709,396.73 0.00%
E7 Member Share Capital / Total Assets 

s'n ;Dkltdf z]o/k'FhLsf] cg'kft a9Ldf @)Ü
    

53,735,600.00 
     

844,709,396.73 6.36%
E9 Net Institutional Capacity / Total 

Assets s'n ;Dkltdf v'b ;+:yfut 
k'FhLsf] cg'kft sDtLdf !)%

   
215,159,246.35 

     
844,709,396.73 25.47%

Assets quality (A) ;Dkltsf] u'0f:t/
A1 Total Deliquency loan / Gross Loan 

Portfolio s'n C0fsf] cg'kftdf efvf 
gf3]sf] C0f %Ü eGbf sd

    
22,909,316.80 

     
463,861,492.78 4.94%

A2 Non Earning Assets / Total Assets 
s'n ;Dkltdf gsdfpg] ;Dkltsf] 
cg'kft %Ü eGbf sd

    
22,909,316.80 

     
844,709,396.73 2.71%

A3 Non Earning Liquid Assets / Free 
Reserves z'4 nfut/lxt sf]ifdf cfo 
cfh{g gug]{ ;DktLsf] cg'kft 200% eGbf a9L

    
218,221,061.62 

       
13,459,017.66 1621.37%

 Rate of return -cfDbfgL / vr{sf] k|ltkmn _
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R9 Total Operating Expenses / Average 
Total Assets cf}ift ;Dkltdf ;+rfng 
vr{sf] cg'kft %Ü eGbf sd

     
22,741,269.19 

     
814,143,920.97 2.79%

R12 Total Operating Income / Average 
Total Assets 
cf}ift ;Dkltdf खुद आय cg'kft sDtLdf !)%

     
73,120,939.71 

     
814,143,920.97 8.98%

 Liquidity (L t/ntf                                                    
L1 S.T Investments + Liquid Assets - ST 

:Payments / Saving Deposits 
s'n lgIf]kdf tn/tf !^Ü 215,605,803.31 596,410,748.10 36.15%

L2 Liquid Reserves / Saving Deposits 
s'n lgIf]kdf nfut/lxt sf]if !)Ü

    
161,423,646.37 

    
596,410,748.10 27.07%

L3 Non Earning Liquid Assets / Total 
Assets 
s'n ;Dkltdf cfo cfh{g gug]{ t/n 
;Dkltsf] cg'kft  !Ü eGbf sd

     
1,965,005.00 

     
844,709,396.73 0.23%

Sign of growth (S) j[l4sf ;+s]tx?
S10 Growth in Membership ;b:o a[l4b/ !%Ü eGbf a9L 47.00 1,242.00 3.78%
S11 Growth in Total Assets s'n ;Dklt 

a[l4b/ d'b|f l:kmlt eGbf a9L   61,130,951.52 783,578,445.21 7.80%
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Note :
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;NNffxsf/ ;ldlt

;fdflhs sfo{ tyf
;fwf/0f ;efsf s]xL emnsx?

dx]z s'df/ >]i7
;b:o

dfwj k|;fb e';fn
;b:o

ch{'g clwsf/L
;b:o

rGb| 608g
;+:yfks cWoIf

8f]n /fh zdf{
;b:o

lhj gfy nfld5fg]
;b:o

x]d axfb'/ u'?·
lgjt{dfg cWoIf

________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
________________________________________________
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;NNffxsf/ ;ldlt

;fdflhs sfo{ tyf
;fwf/0f ;efsf s]xL emnsx?

dx]z s'df/ >]i7
;b:o

dfwj k|;fb e';fn
;b:o

ch{'g clwsf/L
;b:o

rGb| 608g
;+:yfks cWoIf

8f]n /fh zdf{
;b:o

lhj gfy nfld5fg]
;b:o

x]d axfb'/ u'?·
lgjt{dfg cWoIf
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City Express Saving & Credit Co-operative Ltd.

Butwal Servies Center
Butwal-06, Traffic Chowk
Contact No: 071-530999
E-mail: butwal@ctcooperative.com

Ghantaghar, Jame Market, Kathmandu, Nepal
Tel.: 01-5354192 | E-mail: info@ctcooperative.com

Arghakhanchi Service Center
Sandhikharka-02, Chutrabesi, Arghakhanchi
Contact No: 077-420211
E-mail- sandhikharka@ctcooperative.com

Kamaladi Service Center
Kamaladi, Kathmandu
Contact No: 01-4531900 (Ext. 412)
E-mail: kamaladi@ctcooperative.com

Wamitaksar Service Center
Musikot -07, Wamitaksar, Gulmi
Contact No: 079-412054
E-mail: wamitaksar@ctcooperative.com

Galkot Service Center
Galkot-03, Hattiya, Baglung
Contact No: 068-412022
E-mail: galkot@ctcooperative.com

Chitwan Service Center
Bharatpur-03, Belchowk, Chitwan 
Contact No: 056-494202
E-mail: chitwan@ctcooperative.com

w w w . c t c o o p e r a t i v e . c o m

Our Service Center

Kamaladi, Kathmandu, Nepal

Arghakhanchi Service Centre
Sandhikharka-02, Chutrabesi, Arghakanchi
Contact No: 077-420211
E-mail-Sandhikharka@ctcooperative.com

Butwal Service Centre


